
 

   



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The University of Scranton 

Emergency Response Plan 

 

 

Part 1 

Emergency Response Quick Reference Guide 

 
 

 

 

 

 

 

 

 

http://www.myblanceworks.com/


 

  



 

 

 

THE UNIVERSITY OF SCRANTON 

Emergency Response 
Digital Guidebook 

 
 

 

 

 
 

 

 

 

 

 
 

 

 
 
 

 

 

 
Plan Ahead 

 



 

Contacts 
 

 
 
 
 

Review 
 

 

 

Exits 
 

 

 

  Rally Points 
 

 

 

Report 
 

 

 

Practice 
 

 

 

Register 
 

 

 

Training 
 

 

 

Ask 
 

Add 





 

 

 

 

 

 

 

 

During an evacuation, report to the pre-designated 
RALLY POINT. 

 

Residence Hall Rally Point 

Blair House Condron Volleyball Courts 

Casey Hall GLM Patio 

Condron Hall Volleyball Courts 

Denis Edward Hall GLM Patio 

Dorothy Day House Linden Plaza Parking Lot off Linden Street 

Drexel House Linden Plaza Parking Lot off Linden Street 

Driscoll Hall Sidewalk immediately west

 







 

 

 

 

 

 

 

 
 

 

 

If you are in a safe location during a total lockdown: 

Å If inside and in a safe location, stay where you are. 

Å Move to a securable area (such as an office or classroom) 
and lock interior doors. 

Å Close 328Ahse

 328Ahse



 

 

 

 

 

 

 

 

 
 

 
 

 

 

This is not a Lockdown-- There are no 
restrictions on movement throughout campus. 

 
Classes and University business will continue 
under a normal schedule unless directed 
otherwise. 

 

 

 

 

 

What: All exterior building doors are locked. Access is 
only available by Royal card. 

 

This is the typical setting for all residence halls and 
evening/weekend hours for all University Buildings. 

 

Why: A precautionary measure to prevent a potential 
threat from gaining entry to University buildings. 

 

 

Royal Card Access Only 



 

 

 

 

 

 

 

 
 

What: Shelter-in-place is an occupant protection strategy 
that may be issued in response to a variety of incidents 
where it is safer for building occupants to remain in the 
sheltered area of a building. 

 
Why: 

Å Imminent or potential severe weather conditions (high winds, 
hail, tornado or severe thunderstorm) 

Å Presence of harmful vapors or other products of a nearby 
chemical release 

Å Presence or threat of an active shooter on campus 
Å In
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Å Always evacuate at the sound of the alarm. 
 

Å If you discover a fire, pull the nearest fire alarm. 
 

Å Collect your immediate belongings and exit by the nearest 
designated route. 

 

Å Support those that may need assistance. 
 

Å Close but DO NOT LOCK doors as you leave. 
 

Å DO NOT USE ELEVATORS. 
 

Å Leave the building and proceed to the Rally Point. 

 
Å Do not return to the building until directed by University 

Police. 
 

 

 

 

 

 

 
 

If you are trained to use a f0 1 2o51-9e

 







          I f y o u r e c e i v e a b o m b t h r e a t  v i a 



 

 

 

 

 

 

 

 

If you find a Suspicious Package: 

Å Without touching or disturbing the item, note the size, shape and 
location. 

Å Provide the information immediately to University Police. 

Å Clear the area and instruct everyone to stay away. 

Å If you handled the item, wash your hands. 
 

 

 

 



 

 

 

 

 

 

 

 

 

 

In an emergency, it is your responsibility to follow the procedures 

and other University emergency guidelines to either evacuate or 

best put yourself in a position to allow emergency responders to get 

you out of the building and to a safe location. 5ŜǇŜƴŘƛƴƎ ǳǇƻƴ ǘƘŜ 

ōǳƛƭŘƛƴƎ ȅƻǳ Ƴŀȅ ƘŀǾŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŜǾŀŎǳŀǘƛƻƴ ƻǇǘƛƻƴǎΥ 

 

1. LŦ ǇƻǎǎƛōƭŜΣ ȅƻǳǊ ōŜǎǘ ƻǇǘƛƻƴ ƛǎ άƘƻǊƛȊƻƴǘŀƭ ŜǾŀŎǳŀǘƛƻƴέΦ ¢Ƙƛǎ ƛǎ ǿƘŜƴ ȅƻǳ 

Ŏŀƴ ƭŜŀǾŜ ǘƘŜ ōǳƛƭŘƛƴƎ ǘƘǊƻǳƎƘ ŀ ƎǊƻǳƴŘ ƭŜǾŜƭ ŜȄƛǘ ƻǊ ƎƻƛƴƎ ŦǊƻƳ ƻƴŜ 

ōǳƛƭŘƛƴƎ ƛƴǘƻ ŀ ŎƻƴƴŜŎǘŜŘΣ ŀŘƧŀŎŜƴǘ ōǳƛƭŘƛƴƎ ƻƴ ǘƘŜ ǎŀƳŜ ƭŜǾŜƭ όǎǳŎƘ ŀǎ 

[{/ ς {ǘΦ ¢ƘƻƳŀǎΣ aŎDǳǊǊƛƴ ς [ŜŀƘȅ IŀƭƭΣ aŀǊǘƛƴ ς /ŀǎŜȅ IŀƭƭύΦ  

2. bŜȄǘΣ ǘǊȅ ǘƻ ǳǎŜ ŀƴ ŜƭŜǾŀǘƻǊ ǘƻ ŜǾŀŎǳŀǘŜΦ 9ƭŜǾŀǘƻǊǎ ƛƴ ŎŜǊǘŀƛƴ ¦ƴƛǾŜǊǎƛǘȅ 

ōǳƛƭŘƛƴƎǎ Ƴŀȅ ƻǇŜǊŀǘŜ ƛƴ ŀƴ ŜƳŜǊƎŜƴŎȅΦ  

3. aƻǾŜ ǘƻ ŀƴ !ǊŜŀ ƻŦ wŜǎŎǳŜ !ǎǎƛǎǘŀƴŎŜΣ ǎǘŀƛǊǿŜƭƭΣ Ƙŀƭƭǿŀȅ ƻǊ ƭƻōōȅ ǘƻ 

ŀǿŀƛǘ ŀǎǎƛǎǘŀƴŎŜ ƛƴ ǾŜǊǘƛŎŀƭ ŜǾŀŎǳŀǘƛƻƴΦ wŜǇƻǊǘ ȅƻǳǊ ǇƻǎƛǘƛƻƴΦ 

Persons Providing Assistance 
 

Å IŜƭǇ ƛƴŘƛǾƛŘǳŀƭǎ ƛƴ ƴŜŜŘ ƻŦ ŀǎǎƛǎǘŀƴŎŜ ƎŜǘ ǘƻ ŀ ǎŀŦŜ ŀǊŜŀΦ 
Å hƴŎŜ ȅƻǳ ŜȄƛǘ ǘƘŜ ōǳƛƭŘƛƴƎΣ ƛƳƳŜŘƛŀǘŜƭȅ ƴƻǘƛŦȅ ŜƳŜǊƎŜƴŎȅ ǊŜǎǇƻƴŘŜǊǎ 

ƻŦ ǘƘŜ ƭƻŎŀǘƛƻƴ ƻŦ ŀƴȅ ǇŜǊǎƻƴόǎύ ƛƴ ƴŜŜŘ ƻŦ ŀǎǎƛǎǘŀƴŎŜΦ 

Persons Requiring Assistance 
 

Å Exit the building if possible, or report to the



 

 

 

 

 

 

 

 

 
 

Life-Threatening Injuries: 

Å Call University Police: 

(570) 941-7777 

-Or- 



 

 

 

 

 

 

 

 
 

 





 

 

 

 

 

 

 

 

 
 

Å If trapped, use the emergency phone to notify 
University Police. 

 

(570) 941-7777 

-Or- 

9-1-1 

 
Å If a phone is not present, turn on the emergency alarm 

located on the front panel. 

 
Å Remain calm. 

 
Å DO NOT attempt to exit the elevator without 

instructions from University Police. 
 

 

 

 

 

 

 
 

 

 

Elevator Failure 



 

 

 

 

 

 

 

 

 
 

Å Clear the immediate area. 

 
Å Evacuate the building, closing doors behind you. 

 
Å If not in immediate danger, call University Police. 

 
Å Report any chemical information, Safety Data Sheet (SDS), 

injuries or exposures, types of chemicals, hazards (fire, 
reactivity, health), odors, and container type. 

 
Å Only trained individuals should assess hazardous 

materials and chemical spills. 

 
Å Do not return until directed by qualified personnel. 



 

 

 

 

 

 

 

 

 
 

In the event of a suspected gas leak: 

 
Å Stop all operations. 

 
Å DO NOT turn anything on or off (lights, 



 

 

 

 

 

 

 

 

 

PREPARE 
Å Monitor weather reports and Emergency Notifications 
Å Collect immediately available necessities, including medications, cell phone and 

chargers. 
Å Conserve cell phone battery power in the event of a power outage. 

 

DURING THE STORM 
Å Shelter- Stay in place unless in danger (flood, electrical). 
Å Take refuge in a small interior room, closet, or hallway on the lowest level during the 

storm. Put as many walls between you and the outside as you can. Stay away from 
windows, skylights, and glass doors. 

Å Follow directions from local authorities and The University ENS. 
Å Stay away from: 

Å

THE

away

 

ÅÅÅ





 

 

 

 

 

 

 

 

PREPARE 
Å Flood Watch = Conditions are favorable for flash flooding. A watch 

means to get prepared for possible flooding. 

Å Flash Flood Warning = Life-threatening flooding is imminent or occurring. A flash 
flood is a flood that occurs very quickly; it is caused by heavy rainfall over a short 
period of time or from a dam break. A warning means to leave low-lying or flood 
prone areas. 

Å Monitor weather reports and Emergency Notifications 

Å Collect immediately available necessities, including medications, cell phone and 
chargers. 

Å Conserve cell phone battery power in the event of a power outage. 

 

DURING/AFTER THE FLOOD 
Å Shelter in an area of higher ground. 

Å Stay out of any building surrounded by floodwaters. 

Å Do not attempt to cross floodwaters. 

Å Building hazards may include collapse, mold, sewage or hazardous materials. 

Å Stay away from: 
Å Downed wires 

Å Floodwater, which may be contaminated 

Å Electrical appliances affected by water 

Å Structural collapse areas or other unsafe areas 

Å Dangerous debris 

Å Dead animals or venomous snakes in floodwaters 

Flood 
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Å University Police 

https://www.scranton.edu/about/university-police/index.shtml 

 
Å University Counseling Center 

https://www.scranton.edu/studentlife/studentaffairs/counseling- 
center/index.shtml 

 

Å U.S. Department of Homeland Security ά{ŜŜ Something, Say {ƻƳŜǘƘƛƴƎέ 

https://www.dhs.gov/see-something-say-something 

 
Å City of Houston, Run, Hide Fight 

https://www.youtube.com/watch?v=5VcSwejU2D0 

 

Å Stop The Bleed https://www.stopthebleed.org/resources-

poster-booklet 

 
Å National Weather Service Hazardous Weather Alerts 

https://www.weather.gov/alerts 

 

Å University of Scranton Building-Specific Plans 

https://www.scranton.edu/about/university- 
police/Emergency%20Management%20Resources.shtml 

 

Å University of Scranton Lockdown Levels and Procedures 

https://www.scranton.edu/about/university-police/response-options.shtml 

 

 

 

 

 

Resources 

/about/university-police/index.shtml
/studentlife/studentaffairs/counseling-center/index.shtml
/studentlife/studentaffairs/counseling-center/index.shtml
https://www.dhs.gov/see-something-say-something
https://www.youtube.com/watch?v=5VcSwejU2D0
https://www.stopthebleed.org/resources-poster-booklet
https://www.stopthebleed.org/resources-poster-booklet
https://www.weather.gov/alerts
/about/university-police/Emergency%20Management%20Resources.shtml
/about/university-police/Emergency%20Management%20Resources.shtml
/about/university-police/response-options.shtml
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SECTION 2: ROLES AND RESPONSIBILITIES  
 
The following roles and responsibilities have been identified in the event of an emergency.  
 

A. Incident Management Team 
 
The Incident Management Team (IMT) who, by their titles and/or roles, have specific responsibilities and 
will convene in response to certain emergencies. The IMT Leader coordinates the emergency response 
including quickly developing incident objectives, managing all operations and resources, as well as 
having responsibility for all persons involved. The IMT Leader is responsible for organizing and directing 
activities in the Emergency Operations Center and providing overall strategic direction for University 
incident management and support activities, including emergency response and recovery.    
 

 

Figure 1: The University of Scranton Incident Command System Organizational Chart 

 
B. Emergency Operations Plan  

 
The Incident Management Teams uses the Emergency Operations Plan (EOP) to rapidly and efficiently 
mobilize resources in the event of an emergency. The EOP provides the foundation for a systematic 
approach to finding solutions to problems created by the threat or occurrence of any type of disaster 
όάŀƭƭ ƘŀȊŀǊŘǎέύΦ ¢ƘŜ Ǉƭŀƴ ƛŘŜƴǘƛŦƛŜǎ ǘƘŜ ǊŜǎǇƻƴǎƛōƛƭƛǘƛŜǎΣ ŦǳƴŎǘƛƻƴǎΣ ƻǇŜǊŀǘƛƻƴŀƭ ǇǊƻŎŜŘǳǊŜǎΣ ŀƴŘ ǿƻǊƪƛƴƎ 
relationships among the various University offices; local, county, state and federal government entities; 
emergency response partners, and not-for-profit, private, and voluntary support groups. 
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Areas of Rescue Assistance  
 
If the person with a disability cannot evacuate, that person should seek a safe, protected area of the 
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Critical Operations Shutdown: 
 
Critical Operations Shutdown is defined as: Equipment or procedures which left unattended in the event 
of an emergency situation or evacuation for an undetermined period of time could result in a dangerous 
or hazardous situation. Examples include unattended laboratory experiments causing explosions, fires, 
release of toxins, etc. Certain activities on campus may require additional procedures when evacuating.  
In the event an employee of the University routinely performs one of these activities that require a 
ŘŜƭŀȅ ƛƴ ŜǾŀŎǳŀǘƛƻƴΣ ǘƘŜ ƻǇŜǊŀǘƛƻƴ ƛǎ ǘƻ ōŜ ǊŜǇƻǊǘŜŘ ǘƻ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ 9ƴǾƛǊƻƴƳŜƴǘŀƭ {ŀŦŜǘȅ ŀƴŘ IŜŀƭǘƘ 
office for review.  The activity will be assessed and subsequent procedures in the event an emergency 
occurs during operation will be developed.  This may require additional training for identified 
employees, including recognition of risk and when to abandon the operation and evacuate. 
 
It is a requirement of 
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The Department of Homeland Security Bomb Checklist has been included in this Plan in Appendix E. 
 
Any person receiving a bomb threat phone call should keep the caller on the line as long as possible and 
ask them to repeat the message. 
 
If conditions permit, the person receiving the call should ask: 
 

 When is the bomb going to explode? 

 Where is it right now? 

 What does it look like? 

 What kind of bomb is it? 

 What will cause it to explode? 

 Why did the caller place the bomb? 

 Where are you from? 

 What is your address? 

 What is your name? 

 Inform the caller that the building is occupied and that the detonation of a bomb could result in 
death or serious injury to many people. 

 
DO NOT activate the fire alarm, and do not use radios, cell phones, or pagers as they can trigger an 
explosive device. 
 
Other things to be noted:  
 

 Time of the call 

 Age and/or gender of the caller ς child/juvenile/adult 

 Voice quality 

 Emotional condition 

 Background noises ς vehicles, voices, music, etc. 
 
DO NOT hang up the phone after the caller disconnects. Provide the information to University Police. 
 
University Police will determine whether to evacuate a building. If directed to evacuate, take note of any 
suspicious items when exiting a building. Please take only necessary belongings that are immediately 
available with you when you evacuate. 
 
University Police will conduct a search. Employees are requested to make a cursory inspection of their 
respective areas for suspicious objects and report the location to University Police.  If an object is 
located, do not touch it. 
 
Do not return to the building until directed by University Police or Emergency Response Officials. 
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G. SUSPICIOUS LETTER OR PACKAGE 
 
Mail and packages can be used to deliver suspicious and potentially hazardous materials.  Before 
opening, take care to examine the item for anything unusual. If you suspect a letter or package contains 
a bomb, radiologi
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Treat as suspicious and contact University Police

 
Figure 4: Suspicious Package Indicators  
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H. ACTIVE SHOOTER  
 
An active shooter is defined as an individual actively engaged in killing or attempting to kill people in a 
confined and populated area; in most cases, active shooters use firearms and there is no pattern or 
method to their selection of victims. 
 
No profile exists for an active shooter; however, research shows there may be signs or indicators.  
Early detection of individuals demonstrating odd or threatening behavior may be the best method for 
reducing the likelihood of active shooter events. If you notice something odd, or threatening behavior in 
any individual on campus, immediately report it to University Police via phone or through the Silent 
Witness Form on the University Police website. Reports can also be made to Connect, Advocate, Refer, 
Educate (CARE) Team CARE | Student Affairs | Student Life (scranton.edu).  
   
No single response fits all active shooter situations. However, knowing your options, and being prepared 
so that you may react decisively, will save valuable time and may also save lives. During an active 
shooter situation, the natural human reaction is to be startled, feel fear and anxiety, and even 
experience initial disbelief and denial. It is not uncommon for people confronted with a threat to first 
deny the possible danger rather than respond. During an active shooter situation, individuals will rarely 
have all of the information they need to make a fully informed decision about which option is best. 
While you should follow any instructions given during an incident, you will often have to rely on your 
own judgment to decide which option will best protect lives.  
 
There are three basic options: run, hide, or fight: 
 
Run:  If you hear gunfire, and if it is safe to do so, the first course of action should be to run out of the 
building and move far away until you are in a safe location.  
 

 Based on the location of the threat, determine the best escape route.  

 If a safe exit exists, take it as quickly as possible. 

 Consider alternate escape routes. 

 Leave personal belongings behind. 

 Avoid escalators and elevators. 

 Take others with you, but do not stay behind if others will not go. 

 Continue running until you are well cleared from the location of the threat.  

 Find a safe location and call University Police at (570) 941-7777 from a cell phone or by dialing 
7777 from a campus telephone or 911 to tell the police of your location.  

 
Hide: If you hear gunfire and running is not a safe option, immediately seek refuge in a safe area, 
preferably a room that can be locked from the inside. 
 

 Stay calm and determine the location of the threat. 

 Lock the doors. 

 Doors without locks can be wedged or barricaded with heavy furniture. 

 If the door opens outward, attach one end of a belt to the door handle and the other end to a 
heavy object. 

 Close and lock windows, and close blinds or cover windows. 

 Turn off all lights. 

/studentlife/studentaffairs/sbcc/index.shtml
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If you can evacuate the building: 
 
For a Hostage Situation  
 

 Immediately evacuate the building, using your pre-planned evacuation route. Stay out of sight of 
the perpetrator.  

 Take no action to intervene with the hostage taker.  

 Call University Police at (570) 941-7777 from a cell phone or by dialing 7777 from a campus 
telephone or 911 from a safe location.  

 
I. LIFE-THREATENING INJURIES 

 
Procedures for life-threatening emergencies include:  
 

 Call University Police at (570) 941-7777 from a cell phone or by dialing 7777 from a campus 
telephone or 911.  

 Provide as much information as possible about the injury and victim.  

 University Police will alert medical responders.  

 If trained in First Aid/CPR/AED, act within your expertise.  

 Remain calm and stay with the person. 

 Do not crowd. 
 

J. NON-LIFE-THREATENING INJURIES 
 

 Call University Police or 911 when any medical assistance is necessary. 

 Employees must report all work-related injuries to their immediate supervisor and Human 
Resources. 

 Students or visitors must report all injuries to University Police.  
 

K. 
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L. MENTAL HEALTH CRISIS 
 
LŦ ŀƴ ƛƴŘƛǾƛŘǳŀƭΩǎ ŎƻƴŘǳŎǘ ƛǎ ŎƭŜŀǊƭȅ ϧ ƛƳƳƛƴŜƴǘƭȅ ǊŜŎƪƭŜǎǎΣ ŘƛǎƻǊŘŜǊƭȅΣ ŘŀƴƎŜǊƻǳǎΣ ƻǊ ǘƘǊŜŀǘŜƴƛƴƎ 
including threats or active self-harm behavior, call University Police at (570) 941-7777 from a cell phone 
or by dialing 7777 from a campus telephone or 911 immediately to describe the situation. 
 
If you are aware of an individual that shows signs of distress, but are unsure how serious it is, or, you 
had an interaction that has left you feeling uneasy and/or really concerned about the individual, consult 
with the University Counseling Center (570-941-7620)*. 
 
 
*Hours: 8:30 AM to 4:30 PM Monday through Friday. For after-hours consultation, call University Police 
& ask for the counselor on-call. 
 

M. ELEVATOR FAILURE 
 
In the event of an elevator failure: 
 

 If 
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After the storm: 
 

 Setup portable generators outside away from windows, doors, vents. 

 
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Flash Flood Warning = Life-threatening flooding is imminent or occurring. A flash flood is a flood that 
occurs very quickly; it is caused by heavy rainfall over a short period of time or from a dam break. A 
warning means to leave low-lying or flood prone areas. 
 
In the event of a watch or warning, monitor weather reports and Emergency Notifications. Collect 
immediately available necessities, including medications, cell phone and chargers. It is recommended to 
conserve cell phone battery power in the event of a power outage. 
 
During and after the flood: 
 

 Shelter in an area of higher ground 

 Stay out of any building surrounded by floodwaters. 

 Do not attempt to cross floodwaters. 

 Building hazards may include collapse, mold, sewage or hazardous materials. 

 Stay away from downed wires, floodwater (which may be contaminated), electrical appliances 
affected by water, structural collapse areas or other unsafe areas, dangerous debris, dead animals 
or venomous snakes in floodwaters. 
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Figure 5: Classes of Fire 
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An attempt to extinguish a fire with just any extinguisher may have undesirable effects. To prevent this, 
one should become familiar with the various types of extinguishers found on campus. All extinguishers 
should be marked with letters or pictograms depiŎǘƛƴƎ ǘƘŜ ŜȄǘƛƴƎǳƛǎƘŜǊΩǎ ŎƭŀǎǎƛŦƛŎŀǘƛƻƴΦ   
 
For the extinguisher to be most effective when used to suppress a fire, the acronym PASS is suggested to 
ŀǎǎƛǎǘ ǘƘŜ ǳǎŜǊ ƛƴ ǎǘŜǇǎ ǘƻ ǊŜŀŘȅ ǘƘŜ ŜǉǳƛǇƳŜƴǘΦ άtέ ŦƻǊ Ǉǳƭƭ ǘƘŜ ǇƛƴΣ ά!έ ŦƻǊ ŀƛƳ ǘƘŜ ƘƻǎŜ ŀǘ ǘƘŜ ōŀǎŜ ƻŦ 
ǘƘŜ ŦƛǊŜΣ ŦƛǊǎǘ ά{έ ŦƻǊ ǎǉǳŜŜȊŜ ǘƘŜ ƘŀƴŘƭŜ ŀƭƭƻǿƛƴƎ ŀƎŜƴǘ ǘƻ ǊŜƭŜŀǎŜ ŀƴŘ ǘƘŜ ƭŀǎǘ ά{έ ŦƻǊ ǎǿŜŜǇ ǘƘŜ ōŀǎŜ ƻǊ 
bottom of the visible fire.   
 
 

 

Figure G
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Fire extinguishers: 
 

 Are tested annually and visually inspected monthly; last testing date must be within 12 months. 

 Must be in an approved cabinet or mounted on the wall. 

 

http://www.nexgeneap.com/
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Campus Ministries 
 
Campus Ministers and Jesuits are available to assist first responders, facilitate the work of the 
coordinating agencies, and generally be present to those spiritually and psychologically impacted by 

 

http://www.ready.gov/
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Emergency Contact Information 
 
All employees are encouraged to provide Emergency Contact Information.  Students are required to 
provide Emergency Contact Information through the my.scranton Portal 
(https://my.scranton.edu/cp/home/displaylogin).  This information is kept confidential and will only be 
used in the event of an emergency.  
 

Reporting a Crime/Silent Witness Reporting 
 
University Police advise and encourage all students, employees, and visitors to accurately and promptly 
report all incidents, emergencies, or crimes occurring on campus. When the victim of a crime elects or is 
unable to make a report, individuals are encouraged to utilize the University of Scranton Silent Witness 
form to provide basic information about a crime. The Silent Witness Form is located on the University of 
Scranton Police website under the crime prevention link:  http://forms.scranton.edu/silent-witness-
form/  
 
Reports can be made anonymously, but if you wish to be contacted by University Police, please enter 
your contact information in the optional space provided on the form. 

https://my.scranton.edu/cp/home/displaylogin
http://forms.scranton.edu/silent-witness-form/
http://forms.scranton.edu/silent-witness-form/
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Appendix B:  Emergency Contact List 
 

Emergency Phone Numbers 
 

Contact Organization/Person Campus Phone Outside Line 

 
University Police 

Emergency 7777 570-941-7777 

Non-emergency 7888 570-941-7888 

 
 

University Facilities 

Operations 6267 570-941-6267 

Residence Hall 
Maintenance 

4011 570-941-4011 

Trades/Repairs 7416 
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Residence Hall Rally Point 

Blair House Condron Volleyball Courts 

Casey Hall GLM Patio 

Condron Hall Volleyball Courts 

Denis Edward Hall GLM Patio 

Dorothy Day House
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Figure 7a: Rally Points  
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The DeNaples Center 
Byron Recreation Complex 

  

  

Figure 7b: Evacuation Shelters  
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EMERGENCY DESK REFERENCE 
 

 
 

HAZARDOUS MATERIALS AND 

CHEMICAL INCIDENTS 
Å Clear the immediate area. 

Å Evacuate the building, closing doors behind you. 

Å If not in immediate danger, call University 

Police. 

Å Report any chemical information, SDS, injuries 

or exposures, types of chemicals, hazards 

(fire, reactivity, health), odors, container type. 

Å Only trained individuals should assess 

hazardous materials and chemical spills. 

PLANNING FOR AN EMERGENCY 
Å Save emergency contact numbers in your phone. 

Å Contact University Police for all emergencies at 

(570) 941-7777 or dial x7777 from a campus 

phone. 

Å Review the Emergency Response Plan. 

Å Be familiar with your nearest exit areas. 

Å Know your evacuation Rally Points. 

Å Know how and where to report emergencies. 

Å Register for ENS through the my.scranton portal. 
 

PERSONS REQUIRING ASSISTANCE 
Å Exit the building if possible, or report to the 

nearest Area of Rescue Assistance or enclosed 

stairwell. 

Å Notify emergency responders of your location by 

emergency telephone or cell phone. 

Å Ask others for support if needed. 
 

PERSONS PROVIDING ASSISTANCE 
Å Help individuals needing assistance get to 

safe area. 

Å Notify emergency responders of the location of 

any person(s) in need of assistance. 
 

SUSPICIOUS PACKAGE 
Å Without touching or disturbing the item, note 

the size, shape and location. 

Å Provide the information immediately to 

University Police. 

Å Clear the area and await further instructions. 

 
 
 

LIFE-THREATENING INJURIES 
Å Call University Police or 9-1-1. 

Å Provide as much information as 

possible. 

Å University Police will alert medical 

responders. 

Å If trained in First aid/CPR, act within 

expertise. 

Å Remain calm and stay with the person. 

Å Do not crowd. 
 

NON-LIFE-THREATENING INJURIES 
Å Call University Police or 9-1-1 when any 

medical assistance is necessary. 

Å Employees must report all work- 

related injuries to their immediate 

supervisor and Human Resources. 

Å Students or visitors report all injuries 

to University Police. 
 

ACTIVE SHOOTER 
Å RUN: If possible, exit building and run. 

Å After securing yourself, call University 

Police or 9-1-1. 

Å HIDE: Find a safe place to hide. 

Å Lock/barricade doors/windows, turn 

off lights, silence phone. 

Å Stay in place until directed by ENS 

message/University Police. 

Å FIGHT: As a last resort, your only 

chance may be to fight. 

Å Do not return until the all cl.1226
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